
Complete the 
service form

Include your  
purchase receipt

Pack securely 
and send

Processing within  
2 business days**

Customer number	

Phone	

Name	

Address	

Address	

E-mail	

Your reference	

  I agree that the data required for completing this transaction may be collected, processed, used and  
	 transmitted to MAGURA Bike Parts GmbH & Co. KG subject to the provisions of the German Federal 	
	 Data Protection Act. 
 

  By ticking this box and providing my e-mail address, I give my consent to having technical  
	 information and an e-mail newsletter regularly sent to me by MAGURA Bike Parts GmbH & Co. KG.  
	 I can withdraw my consent at any time.

Please tick as applicable
  Guarantee / warranty (only with receipt of purchase)	      
  Service 
  Repair costs approved without prior estimate of cost up to a total of              €

 
AXIAL MASTER:        DOT version       Mineral oil 

  Loss of bite point in spite of bleeding 	   Master cylinder leaking 
  Torn, broken, warped	   Cannot be filled	  
  Other     

 
                    
RADIAL MASTER:         DOT version       Mineral oil 

  Loss of bite point in spite of bleeding 	   Master cylinder leaking 
  Torn, broken, warped	   Cannot be filled 
  Other     

 
 
HYMEC:  

  Slave cylinder leaking	   Master cylinder leaking 
  Loss of bite point in spite of bleeding	   Torn, broken, warped 
  Cannot be filled 
  Other     

                         
 
X - LINE:  	 

  Torn, broken, warped	  
  Other     

                      

MECHANICAL FITMENTS:  	 
  Torn, broken, warped	  
  Other    

Date	 	 Stamp 	

Signature	  
	  
 
Please take note of our General Terms and	 Please return to:  
Conditions. You will find the currently valid	 MAGURA Bike Parts GmbH & Co. KG 
version at: www.magura.com/de/company/gtc	 Stuttgarter Straße 48 / Nord 
					     72574 Bad Urach, Germany 
					     Tech. Support Hotline +49 7125 9694650 
					     E-Mail helpdesk@magura.de

REPAIR 
SERVICE FORM FOR MAGURA PRODUCTS

** Processing time does not include time for shipping and obtaining spare parts.


